
Increased face-to-face meetings

Increased networking opportunities

Increased education for attendees

Global Education = meetings industry cohesion 
Securing the sharing of ideas and exchange of 
innovation at the global level

BOOKING
around the 
block is…

when room-block “pirates” trick 
conference attendees into 
booking rooms outside of the 
official conference room block

Around the block bookings 
matter because…

Negatively affects the whole industry:
For the 20 associations we service, international 
‘around the block’ bookings account for a 50 
million dollars a year revenue loss.

Associations have to pay attrition penalties on 
unused rooms 

Associations with smaller room blocks have less 
power when negotiating contracts, convention 
center rental rates and event space

Attendees pay hidden fees from unofficial 
housing companies 

Attendees pay higher registration fees 

Booking around the 
block affects global 
medical education by…

Decreasing overall
attendance at meetings

Decreasing face-to-face meetings

Decreasing sharing of ideas and 
exchange of information at the 
global level

Increasing the cost of medical 
meetings and in turn:

Promote a distinct event “official 
housing” logo or other official designation 

Consider registration/special incentives 

Always include a contractual clause 
ensuring lowest room rate offered over 
meeting dates

Be protective of official branding 
against fraudulent housing parties

Remind global affiliates to book through 
official international group housing

Remind global affiliates again and 
again. Official booking is that important

To protect
against pirates,

meeting planners 
should…

To protect
against pirates,

associations
should…

Be cautious of unsolicited and unofficial 
communications offering hotel rates 
lower than official group rates 

Book the lowest pre-contracted room 
rates available through verified
official housing 

Avoid additional registration costs by 
booking through official housing

The results of 
booking
official are…

GLOBAL
medical
education

HOTEL


